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1 Introduction

SafeDispatch 5 is a set of modules primarily designed for monitoring distribution from your facility with
GPS based location information and environmental data provided by your radio systems.

This guide walks you through the SafeDispatch 5 application.

1.1 Before using SafeDispatch 5

e Make sure that you have properly installed and configured the system. Read the SafeMobile
SafeDispatch Installation and Configuration Guide.

o Make sure that the Application Server and the MOTOTRBO® Gateway are running in the
background by double-clicking the corresponding icons from your desktop and minimizing the

applications.
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2 SafeDispatch 5 at a Glance
This section gives an overview on how the SafeDispatch 5 interface looks like.
2.1 Log into SafeDispatch 5

To log into the SafeDispatch 5 application:
1. Double-click the icon from your desktop. The Login page displays.

X

Welcome to:

SafeDispatchs

Version 5

Login: | default

Password:

Language: English v
" Cheek Tor Upda te = ¥ Remember Settings

Version: 5.0.0.5429 l

© 20184 Sulebictile, . Al Righes Reserend

2. From the Login drop-down list select the username (default is a user predefined in the system to
help you walk through the application) and in the Password field enter the User Password set
at installation or provided to you by the designated administrator.

3. Select the preferred language (Default value is English) and click the Login button.

The SafeDispatch workspace opens Live.

Copyright © SafeMobile 2014. All rights reserved 4
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2.1.1 Mapping Area

The Mapping Area displays the location of your units on the map.
Use the + / - icons to zoom in and out within the selected map. You can Pan the map by selecting

ral

< >
W

and dragging your mouse within the Mapping Area to your desired viewpoint, or by using the =~
button on the map.

The Map View Tools allow you to change your view based on the information that you need from
the map:

e Map: displays street map detail.

o Satellite: displays satellite imagery.

The Tools icon on the right of the map allows you to access traffic patterns and to look for the
desired addresses.
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2.1.2 Main Menu

The Main Menu contains tabs which allow you to access your data, communicate with your fleet and
report information related to your business:

Live: Track your mobile assets.

the field.

2.1.3 Unit Control Menu

Telemetry: Monitor and trigger digital events.
e System: View software event logs.

Geo-Fences and Landmarks: Set up zones and monitoring parameters.
History: View the tracking history of your assets.
Reports: Review reports available for monitoring purposes.
Text Messaging: Send and receive text messages.
Voice Dispatch: Communicate from your computer through the control station to the unit(s) in

The Unit Control Menu provides the means to view units on the map. You can input any number of
units, manually select to view each individually or view groups of your units all at one time on the

map.

2.1.4 Alarms Bar

Notifies you on alarms that might occur.
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2.2 Multi-Screen Customization

safem@etHile

Multi-Screen customization is available on a computer that is able to support multiple monitors.
SafeDispatch has a built-in feature that allows you to designate tasks and suites separately to different

screens within their workstation.

To assign tabs to different screens:

1. Place the cursor over the tab you wish to detach from the Main Menu.
2. Right-click on the desired tab and select the Floating option.

. '_\tory)/Reporls)/Text Messagir‘rg)/‘tfoice Dispatcr'l/]/Telemetry)/ System l

_/'._l e — S ——

Floating

Unit]  pocked v 2 map |
Mew Horizontal Tab Group = ;

-~ Mew Vertical Tab Group < ~
Rename A V
New Live F 2
Mew History Hussi@

The selected tab is detached from the Main Menu and you can relocate it to another screen.

Live e
Unit list S250 | vMap‘ -~
o 5
Unit name Status |__|.|ap Satelite
- [] Other Units (2) < @ )’ Greeniand
> Demo101 GPS ON v \ o
25 Demo102 2] OFF é g
8 <
uuuin@‘
B o
gt AR o
N Wingoia N 7 ) ke
|| BCw { ‘.\// ¢
" o i North United States N
hina { { T orth
South Korea ! %acc:hc Atlantic
| ean Ocean
!
{
{
H
|
L ndonesia
g
| lian ol
ean Australia South Chilel 2
Pacific PR S
Ocean !
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SOOZIC e § "SR] Terms of Use
Table v
Unit name Time Address Speed (Km/h) Heading Latitude | Longitude
[] Select ALL
l Display i
[Jshow Landmarks  [] Show Geo-Fences
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3 Viewing Units Live Information
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The SafeDispatch Live workspace allows you to track the mobile assets in real-time.

3.1 View units on the map

To view a specific unit on the map:

1. From the Main Menu click the Live tab.
2. From the Unit Control Menu, select the desired unit(s).

If you want to view all units on the map, click the Select All checkbox.
3. Click the Display button.

£ SafeDispanch - Uiser name - default

Live |* Geo-fences and Landmarks - Halory - Reports,)” Text Mestaging - Wodce Dispaich el
L M
= aw
Unit name Status I| Map | Sateste
[l it Liciae o <‘\> —
P om0 oron g Select Unit -
[} . =
+
“ac _
- S
- W @ -
S = — -
. - - .
L=] = Bl
— o)
— G
-
«
Urit nama Time Adderss rg  lLalitede Lergitu
Cemol0l AVAT/2004 16154 US. 36, Derwer, 0O BI235, USA N 97734 -104 E35E9
) sesect ALL
[J#howiardmarks ] Show Geofences
B v s

The Status indicator indicates the status of the radio station:
e ON - The radio is on.

e GPS ON - The radio is sending GPS position from the GPS message transmission until GPS POOR.

¢ NO GPS FIX - The radio is on without GPS signal (not sending location information).

¢ GPS POOR - The radio is on but no GPS signal has been received from time GPS signal received
until the number of heart beats set in the Administrative module; whereas default value is two

hear beats.

e MADE OFF - The radio status is unknown. When in a car; the radio station is forced to power-off
from the engine instead of using the shutdown command, SafeDispatch will receive no GPS report
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and after a number of unsuccessful interval requests set in the Administrative module (whereas
default is four heart beats), the radio station status will be set to MADE OFF.

e OFF - The radio is off.

¢ Enable/Disable — Indicates whether you have enabled / disabled the unit.

¢ Emergency — Indicates whether the selected unit has an emergency.

3.2 Select unit status

To set the status of a specific unit:

1. From the Main Menu click the Live tab.
2. From the Unit Control Menu, right-click on the desired unit.

Unit list - £
FY
Unit name Status
A |:| Other Units (2)
’ m 1.0 [ | PS DN
Enable Radio
o OFF
Cisable Radio
POLL unit
Stolen

3. Choose the status from the list.

3.3 Quick view unit log details

To view historical details of a unit:

1. From the Main Menu click the Live tab.
2. From the Unit Control Menu, double-click on the desired unit.

& Demo101 X

Type Time Description
Speeding 12062011 135113
Speeding 12/06/2011 13:51:16
Speeding 12/0622011 13:61:18
Speeding 120622011 13.51:23
Speeding 12/0622011 13:51:25

Receive Call 12/06/2011 13:52:20 Talk ime: 0 se

Sound volume: | ] ’,‘ Call (PTT,

A page displays the historical details of the selected unit including: alarms, text messages and calls
initiated/received.

If Voice Dispatch Suite is enabled, you can make direct calls to the selected unit by clicking the Call
(PTT) button.

Copyright © SafeMobile 2014. All rights reserved 9
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3.4 Search a specific unit

You can find your unit by either scrolling-down the Unit list or by entering using the Search box
under the Units list.

To search for a specific unit:

1. From the Main Menu click the Live tab.

2. Under the Unit list, in the Search box enter the unit name and click the Display button.

[ ] Select ALL

| Display |

[ ]5how Landmarks [ ]5how Geo-Fences

3.5 View unit Landmarks and Geo-Fencing details

To quickly view Landmarks and Geo-Fencing details for a specific unit:

1. From the Main Menu click the Live tab.
2. From the Unit Control Menu, select the desired unit and under the Unit list select either the
Show Landmarks option or the Show Geo-Fences option (of both).

3. From the Main Menu click the Live tab.

[] Select ALL

I Display ’

[v]Show landmarks [ 1Show Geo-Fences |

4. Click the Display button. The unit displays on the Map with Landmark and /or Geo=Fencing
details as previously selected.

3.6 View alarms

To view existing alarms:
1. From the Main Menu click the Live tab.
2. At the bottom left-corner of the Live page, double-click the Alarms icon.

Copyright © SafeMobile 2014. All rights reserved 10
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v
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Alarms appear based on the following policies:

Geo-Fencing / Landmarks Policy: When a subscriber leaves a region or particular location.
¢ Speed Policy: When a subscriber has exceeded the predefined speed limit.

« Emergency situations that have arisen / Lone Worker Policy: The dispatcher can set a
time interval in which a communication with the radio station user is expected. This setting is
made within the MOTOTRBO® CPS.

¢ Telemetry: Indicate telemetry states as configured in the Administrative module.

Copyright © SafeMobile 2014. All rights reserved 11
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4 Using Geo Fencing and Landmarks

SafeDispatch Geo-Fencing allows you to establish specific zones on the map which help you identify
when a unit travels the defined area (e.g. delivery route, city limits, and campus or property lines).

SafeDispatch Landmarks allows you to notate important points on your map which help you when a
unit is near that location. (e.g., delivery locations, your warehouse, service stations).

4.1.1 Create a Geo-Fence

To create a Geo-Fence:

1.

2.
3.

5.

From the Main Menu click the Geo-Fencing and Landmarks tab.

Select the Geo-Fences tab and click the New button.

Enter a name for the new Geo-Fence, select the colour of the Geo-Fence, select the Unit Name
and optionally choose to send a message to the unit when an alarm appears and set the details of
the message to be sent.

Within the Mapping Area select the zone points to define the geographical area by selecting and
dragging the mouse within the Mapping Area to your desired view point.

NOTE: Select at least three points in order to create the Geo-Fence.

The latitude and longitude coordinates will be automatically displayed.

£ SefeDispatch - User name - default

mmmmm

aaaaaaa

Click the Save button and the Geo-Fence is created.

Copyright © SafeMobile 2014. All rights reserved 12



SafeDispatch 5 — User’s Guide

4.1.2 Edit a Geo-Fence

To edit a Geo-Fence:
1. From the Main Menu click the Geo-Fencing and Landmarks tab.
2. Select the Geo-Fences tab.

safemw e

3. From the Geo-Fence Name drop-down list select the desired Geo-Fence and click the Edit

button.

%" SafeDispatch - User name : default = (EN®
) v 145 1 " ol 2 13 Vg v
Live /” Geo-Fences and Landmarks \ History 1 Reports / Text Messaging } Voice Dispatch | Telemetry } System |

‘Geo-Fences \/Landmarks | Map ‘
g =
Geo-Fence name:  New P | Map | satelite |
Color: 2 “< > } 1 7
Q’/ Hudson Bay | 3
Alarmtype: OIN (OOUT  (®IN/OUT s
[[] Send text messageto unitwhen alarm is raised| | | ' Se2 @
Body of Message: BODY(...demo message) Irel:
= € 4
Unit Name: - hd
Send text message to unit that raise the alarm
Body of Message: message text
Send email when alarmis raised
Email Address:  dispatchdemo@agmail.com Por
=)
e North
Subject: demo email subject 1\ Atlantic
-
email text message No -} Ocean N
Message: Pacific
- = = Ocean g
[] Hide others. Westéin~
0 Sahara
] Delete II Edit I New LE
£ S e L Maurita
Latitude: Longitude: y -
I o8 Canibbean Sea ”_\"'
1 1814585 -14185547 a gie > - m
Y 7
2 3868551 -11232422 [+ R ‘9‘(’_:““"" e
3 211255 -84.55078 [+ "lombiu b
4 456547 -8542969 [ Bllbiieiisisniieasiinnoatidnhiontdatiohnicpadetl, ___eongithduobuodo bt - il Soloieh Tadellab o ridobtie My o0 70 it s st
B 140611 12111328 o MAl (CE AN
Pl PB
AL
a8
‘ MG S
1 Paragua sp_FRJ
o iy
dlejella / Sriith
ety O i South $'Msp data 82014 Google, INEGI = Terms of Use

(] no atarm

4. Make the desired settings then click the Save button.

4.2 Delete a Geo-Fence

To delete a Geo-Fence:
1. From the Main Menu click the Geo-Fencing and Landmarks tab.
2. Select the Geo-Fences tab.

3. From the Geo-Fence Name drop-down list select the desired Geo-Fence and click the Delete

button. A confirmation dialog is displayed.
4. Click Yes to confirm the Geo-Fence deletion.

Copyright © SafeMobile 2014. All rights reserved
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4.3 Save a draft Geo-Fence

If during the creation of a Geo-Fence you navigate to a different page, the Geo-Fence is saved in a
temporary file within the system.

To save the Geo-Fence you previously started to create:

1. From the Main Menu click the Geo-Fencing and Landmarks tab.

2. Select the Geo-Fences tab.

3. From the Geo-Fence Name drop-down list select the temporary created Geo-Fence (its name
starts with Temp), continue setting the Geo-Fence if you previously did not finished creating it
and click the Save button.

Uve ) Geo-Fences and Landmarks | Wistory ) Reports ) Test Messaging » Volee Dispatch | Telemetry | Sytem |

Geo-fences | Landmarks

Immm TempSave N 1613 22 I ﬁ

Color: Red
Aamtpe O OOUT @N/OUT

o
5]

Body of Message: BOOTL..emall from Demol01]
UntNsme Demolol

[Z]5ena emait when alarm & raised

Emall Address: .afedrpatchdemo @ gmaik.com | i
Subject: 100101) H

il from '

BOOY,..ema
Message: Demol01)

Sooso0oaco00

4.4 Create a Landmark

To create a Landmark:

1. From the Main Menu click the Geo-Fencing and Landmarks tab.
2. Select the Landmarks tab and click the New button.

3. Enter the Landmark name and description.

4. Click the Map icon next to the Latitude and Longitude fields.

5

Find on the map the desired location and double-click it. The Latitude and Longitude fields are
automatically filled in with the coordinates of the selected location on the map.

6. Select the Landmark Type from the corresponding drop-down list.

Copyright © SafeMobile 2014. All rights reserved 14
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Geo-Fences | Landmarks

Edit Landmark:
Mame: Placel
Descriptiom: | Chicago Airport
Latitude: 41.7554329606797 :* ,
Longitude: 57.7418375015258d] |
Landmark Type:

airport - E

Sawe | Cancel

7. Click the Save button.

The landmark is saved and it displays in the Mapping Area.

4.5 Edit a Landmark

To edit a Landmark:

1. From the Main Menu click the Geo-Fencing and Landmarks tab.

2. Select the Landmarks tab.

o
Q
S

Chicago Midway
International
Airport

|

St
»
& w 5,5(5
= @

any youedin S

Id W )

SO0 Iauesw

Midway CTA
Subway Entrance m

PO

s
§

018210 S

A UOJUBY §

safem@&Hile

3. From the Edit Landmark drop-down list select the desired Landmark name and click the Edit

button.

4. Make the desired settings then click the Save button.

Copyright © SafeMobile 2014. All rights reserved
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4.6 Delete a Landmark

To delete a Landmark:
1. From the Main Menu click the Geo-Fencing and Landmarks tab.
2. Select the Geo-Fences tab.

3. From the Edit Landmark drop-down list select the desired Landmark and click the Delete
button. A confirmation dialog is displayed.

4. Click Yes to confirm the Landmark deletion.
4.7 Display Landmarks on the map

The Landmarks Mapping Area also interacts with Google Maps to display the location of your
Landmarks on the map.

To display a landmark on the map:

1. From the Main Menu click the Geo-Fencing and Landmarks tab.

2. Select the Landmarks tab.

3. From the Edit Landmark drop-down list select the desired Landmark name. The landmark will
display on the map.

% SafeDispatch - User name - default

Live ) Geo-Fences and Landmarks |/ History,/ Reports /* Text Messaging * Voice Dispatch  Telemetry }* System <
/ % % ?
Geo-Fences ) Landmarks | Map |
e % o Map | Satelite
Edit Landmark: | Place 1 YA g HSI00SE e e | Super Minaep | S2EHE §
z b S A 2 e @ o
H >
Name: Place 1 < - > Z z 3 ; + :—:‘
B z to
t H b oy = .
Description:  Chicago Airport agchet ave W 53rd St ,{; > % % i g
i » H g 3=
Latitude: |41.7884329666797 | wssgpl g : “
A&‘ 1 c
Longitude: -87.7418375015259 = ME 3 WAL W54th St o B
+ P z H =
. (= a g =l
Landmark Type: B 2 g 2|
e e o Budget Car Rental (» ® >
i ~ : z Wssthst ®
airport E Sthet A s W 55th St W 55th St
| n
New [ sae |[ Detete | 4
S WsethSt
z
v o g » »
= 3 z =
&= 2 E3 g wsmhst % 3
Place 1 > > z z
=] 1
(({; W 58th St L) W 58th St CE
5 Pasteur Park 3
= 0 W 58th PI =
X Midway[])
> Chicago Midway z
3. International Airport W 59th St W 59th St v
W59t
¢
®)
W 60th St
«
5 =
» 3 5 B W6IstSt
q z
: 3 o o
2 z 3
w oz 2 =
3 =3 W 62nd St B w
5 & ] .
2 : > g
5 3 9 2
2 :
BRlc W 63rd St = W 63rd St W 63rd St E .|
s W 63rd St @ o\ A Msp dsts ©2014 Google Termsof Use Report a map emor

(] No Atarm

The Tools icon at the upper-right corner of the Map allows you to access traffic patterns and to look
for desired addresses in relation to your specific Landmark.
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To view details of a landmark on the Map, click the Landmark icon on the map.

name: Place 1 X
info: Chicago Airport

Copyright © SafeMobile 2014. All rights reserved 17
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5 Viewing Historical Information

The route data of your units is stored in the SafeDispatch database either for the last twenty-four
hours or during an interval defined in the Administrative module. For details on how to set this
interval, read the SafeDispatch Installation and Configuration Guide.

To view the route data of your units, from the Main Menu click the History tab.

5.1 View units route

1. Select the desired unit by clicking it in the Unit Name list.

You can select multiple units to view on the map multiple, however we recommend you to change
units color by clicking the dot in front of the unit name and selecting different color for your units
in order to properly track them on the map.

You can choose to see all units on the map by clicking the Select All checkbox.
2. Set the history storage interval by selecting either Interval Select or Last 24h.

[ ] select ALL

aaaaa

History interval
() Interval Select () Last 24h

From: 09,/29/2013 00:00 ke
Until: |10/19/2014 01:15 -
Speed limit: 0 - | Km/h

[¢] Compute address [ ] Show Geo-Fences

| Display History

If you select an interval, select from the drop-down lists a start and end date to replay.

3. Optionally, select the Compute addresses checkbox in order to view detailed information for
each position on the map.

4. Click the Display History button.

Copyright © SafeMobile 2014. All rights reserved 18
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10182014 2243

5.2 View animated units route

SafeDispatch also allows you to view animated, displaying an outline of the units movements within a

selected period of time.

1. Select the desired unit by clicking it in the Unit Name list.

You can select multiple units to view on the map multiple, however we recommend you to change
units color by clicking the dot in front of the unit name and selecting different color for your units

in order to properly track them on the map.
You can choose to see all units on the map by clicking the Select All checkbox.
2. In the Animated play section, enter a selected Start Time, the Current Time and a desired Stop

Time.

3. Set the rate of the animation playback by setting the Play Interval and Pause Interval fields.

4. Click the Play button.

Animated play |I|

Start time 10/18/2014 10:43:44 PM

Current time | 10/18/2014 10:43:44 PM

Stop time 10/49/2014 1:15:43 AN

Play interval (s} Pause interval (mis)

2000

0000 6

Copyright © SafeMobile 2014. All rights reserved
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The animation play displays on the map.

% SafeDispatch - User name - default

Live + Geo-Fences and Landmarks | History | Reports ) Text Messaging | Voke Dispateh | Teiemetry | System

Unit ist - e

et || iRl P . | e 1 Pe—e—

Ci@ Demoio1
0@ Demo102

Pefia Boulevard Denver CO 80249 USA =

Donsi01 8 i Sl

e ) k]
name: Demo101_8 ® 1012 Demotor.o ‘)
g info: Speed: 72 K Time: 10/18/2014 10:44:40 P il e 2

@ 3 I | =

Rocky Mountarn Arsenal : —

National Wiife Refuge. 5 2,

. | GD

- o

[ Select ALL

History interval
() Interval Sclect () Last24h
From: 092972013 00:00
Until:  1019/2014 01:15

Speed fimit: 0 T Kkmm
[7] Compute address [ Show Geo-Fences

Animated play ® i

Time Adaress Speed Km/h)
1011872014 224344

1018720

Starttime  10/18/2014 10:43:44 P -
)
Curren time | 10/18/2014 10:45:24PM ——

Stoptime  10/19/2014 1:15:43 AM
Play intenval (s Pause intenal (ms

©0000

(@) No Alsrm

Pefia Boulevard, Denver, CO 80249, USA

The historical data pertaining to the selected unit is represented by positions in the table below the
Map Area. You can filter the data within the table by a column by clicking the spefici statistic’s header.

To view a specific statistic on the map (movement speed, address or time), double-click a line from
the table.
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6 Working with Reports

The SafeDispatch reports assist you in monitoring the performance of your personnel, help enforce
safety and provide the status of your radios, while maintaining an activity trail of pertinent information
for further study.

% SafeDispatch - User name : default

Live } .Geo-Fences and Landmarks ) .History| Reports | Text Messaging/l/\fmce Dispatcvy'relemetryl System |
‘speeding | Geo-Fence A\arm)/Lanamark Alarm/VMototrbo DNsoFF)/EmergencyAlarm)/AuA\arm 1} History }* End of Day } Tdling } Stops J* Fleet } Telemetry Alarm ) Telemetry Event I -
Filter > &
[OTime Ffrom 10/19/2014 01:27 Until |10/19/2014 01:27
Generate Report
[] compute address [ Unit name [] Shows LAT and LNG

[ Generate report dailyand sent to email:

[# 0 of &) 100%

|E\ No Alarm

SafeDispatch provides an enhanced set of predefined reports which allow you to easily analyze the
data:

e Speeding: Review when and where a speed policy violation has occurred.

¢ Geo-Fence Alarm: Monitor whether a unit has moved outside of a defined area.
¢ Landmark Alarm: Monitor whether a unit has arrived or left a landmark area.
e Mototrbo On /Off: Observe when units are on or off during a time period.

¢ Emergency Alarm: Examine emergency situations that have arisen.

¢ All Alarm: Detail all alarms at a glance.

e History: Record historical data in detail.

¢ End of Day: Recap operating activity per unit for a given day.

¢ Idling: Review Idling events for vehicles.

e Stops: Notate stops along a unit's daily route.

¢ Fleet: Daily activity of your entire fleet.

¢ Telemetry Alarm: Factor major events significant to fleet performance.

¢ Telemetry Event: View actions important to fleet operation.

The types of reports displays as a menu under the Main Menu.

NOTE: Please pay special attention that the following types of reports display statistical
information based on rough information from the database: End of Day, Idling, Stops and Fleet.
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6.1 Generate a report

To generate a report:
1. On the Main Menu, click the Reports tab.

safe "

2. On the Reports Type menu, click the tab corresponding to the type of report you want to

generate.

3. Enter the mandatory parameters and select the unit for which you want to view data.

If you want the report to be daily generated and sent to you by email, check the Generate the
report daily and send to email checkbox, enter the E-mail address and click the Save email

settings button.

Filter
[JTime From |10/19/2014 01:36 - Until |10/19/2014 01:36 -
‘Generate Report
[ unit name |Demotlol - [status |0
I E‘Generate report daily and sent to email: |safedlspatchdemo@gma\\.com\ | ‘Saveema\\semngs| I

4. Click the Generate Report button.
A preview of the requested report will display.

| Report |

‘OO0 @IKH 41 of 30 W |11[80)c |- | 100%

Speed Alarm Report
Speed(mph) |  Time |  Date |

Address or (LAT,LNG)

Demo2 53 23:17 8/17/2011 State nghw:;g;:}gwur;ss Tormball
Demo2 53 23:17 8/17/2011 State ngthaxy ?z;:?guﬁr;ss Tomball
Demo2 50 23:16 8/17/2011 State nghw:; ;?439 }gwness Tomball
Demo2 50 23:14 8/17/2011 26022 State H;r;u;sav 249 Tomball TX
Demo2 50 31 8/17/2011 WW%W
Demo2 57 23:10 8/17/2011 23710 State Highway 249 Tomball TX
Demo2 64 23:10 8/17/2011 22603 State Hyg}l;v;:yj:: Tomball TX
Demo2 62 23:09 8/17/2011 22490 State leg?l:;;;yrs: Houston TX
Demo2 62 23:09 8/17/2011 21904 State H;%v;:yj;: Houston TX
Demo2 55 23:08 8/17/2011 21542 State HI;;:;;?S;: Houston TX
Demo2 57 23:08 8/17/2011 20330 State quhwzyjﬂ Houston TX
Demo2 53 23:07 8/17/2011 20330 State HI???I;;;;\;S:‘: Houston TX
Demo2 53 23:07 8/17/2011 15712 State H;??Ix;:yj;: Houston TX
Demo2 60 23:06 8/17/2011 19401 State nghw:yqu: Houston TX
Demo2 60 23:06 8/17/2011 18818 State HI;;;.;:;-S;: Houston TX

6.2 Export a report

You can save the report on your disk by clicking the Save icon at the upper-left corner of the report

and choosing the desired output format for the report.
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7 Sending / Receiving Text Messages

SafeDispatch 5.0 allows sending text messages between units and your dispatcher through the Text
Messaging tab. The messaging interface is arranged like email with an Inbox, Outbox and
Recycle Bin.

€3 Recycle Bin

SafeDispatch allows text messages to be sent from an email address to a unit and from a unit to any
email address.

7.1 Send a new message

To send a new message to a unit:

1. On the Main Menu, click the Text Messaging tab.

2. From the text messages options, click Write.

3. From the Units list select the unit to which you will send the message.
4. Write the text message or select it from the list of predefined messages.
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¥4 Send new text message - B X
To: Demol0l;
Units: Groups:
Demol0l
Demoll2
Predefined message -
Write the text message here
| Send | | Cancel |
Send at: | 10/19/2014 16:15 -

NOTE: Messages are limited to 140 characters

5. You can either instantly send the text message to the intended recipient by clicking the Send
button or you can send at a specific date and time by choosing it from the drop-down list next to
the Send at button, then clicking the Send at button.

7.2 Create predefined text messages

Predefined messages are customizable quick texts that can be set for repetitive use.
To create a predefined text message:

1. On the Main Menu, click the Text Messaging tab.

2. From the text messages options, click Predefined.
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4 Predefined text message - 0 X

Mew predefined message: report to :d
| Save

List of predefined messages:

report to office

Delete selected | | Cancel

3. Enter the text message in the New predefined message field and click the Save button. The
message will be displayed in the List of predefined messages section.

7.3 Send a message to a group of units

To send a text message to a group of units at the same time:
1. On the Main Menu, click the Text Messaging tab.
2. From the text messages options, click Write.

3. From the Units list select multiple units to which you will send the message.

NOTE: The maximum number of text messages send from the base station at the same time is
10. Therefore, if you choose more than 10 units, some of the recipients will not receive the
message.

4. Write the text message or select it from the list of predefined messages.

NOTE: Messages are limited to 140 characters

5. You can either instantly send the text message to the intended recipient by clicking the Send
button.
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8 Using Voice Dispatch

The Voice Dispatch suite allows you to communicate from your computer through the control
station to the unit(s) in the field. The + icon in front of a unit allows you to expand a unit within the
Radio Menu List and select setting or answer/initiate a call. You can send voice messages to the entire
fleet, certain groups or converse with a unit alone in a private call. Exchanges are recorded for later
reference.

NOTE: A unit will not be able to receive any voice from dispatchers that are monitoring on different
channels. A call from unit to unit will not display within SafeDispatch.

8.1 Configure settings for Voice Dispatch

1. Open the MOTOTRBO Gateway application by double-clicking the icon on your desktop.

2. Click the + icon in front of the gateway to expand gateway settings.

3. Click the Settings tab and on the Audio Settings section select the Speakers as your output
device and Microphone as your Input device.

=
I"\, MotETREaGW ‘* - — |- [=]
L — 3
T Gateways ”
=| @ lo2162.1060 QN Status: @) | Channel: Zone:
Radio Settings‘ y
Audio Settings
RadioIP 192.168.10.60 10: 100
i 2243001 - 17233 Sound Devices Cutput Sound Devices Input
Hutest o Mulficsst Fort Speakers (Prestigio Microphone (Prestigio)
Speakers Microphone |

Voice IP 224.101.2 Voice Port 17234

Digital Audio [HDMI

‘ Save Settings ‘

Versiom: 5.0.0.6114 GatewayID:|1 -| [ capacityPlus

4. On your computer, go to Start>Control Panel>Hardware and Sound>Sound and click the
Playback tab and select Speakers.
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T ———TT)

Playback | Recording | Seunds | Communications |

Select a playback device below to modify its settings:

Realtek High Definition Audio

Speakers
Default Device

=P

Realtek Digital Output
Realtek High Definition Audio
Ready

setoenaut [+

OK ” Cancel ] Apply

— _

5. Click the Recording tab and select Microphone.

% Sound

Flayback | Recording |Sounds |Cornrnuni:3t'ons|

Select a recording device below to modify its settings:

-\

ﬂ Default Device

Microphone
Realtek High Definition Audio

Set et |-

[ QK ][ Cancel ] Apply

safem@etHile

6. Go to the SafeDispatch application and on the Main menu click the Voice Dispatch tab.
7. Click the Settings tab in order to configure the Push-to-Talk settings.
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r.
£ SafeDispatch - User name : default

live )” Geo-Fences and Landmarks ) History )/ Reports }* Text Messaging } Voice Dispateh | Telemetry | system =
+om [ ]
L

|11 127001 [ 1921681060 [4) | Status: @ Channel |0 Zone ||| callern: | Patchl Full Screen

(@] no Atarm

The PTT All Settings window displays.

8. Choose which audio devices the application should use to establish communication and
click the Save Settings button.

F

&% PTT All Settings - B X
PTT Hotkey: Audio Settings
Sound Devices Output Sound Devices Input
[ Save Settings Speakers (Realtek High Definiti I Microphone (Realtek High Defini I

Realtek Digital Output [Realtek

9. Restart the SafeDispatch application in order for the audio settings to take effect.
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8.2 Initiate a call

To initiate call:
1. On the Main menu click the Voice Dispatch tab.
2. Click the + icon in front of the desired gateway.
3. Select the call type:
e All Call: to call the entire fleet.
e Group Call: to call a specific fleet group by entering the Group ID.
e Private Call: to call a specific unit by selecting from the units drop-down list the unit name.
4. Click the PTT button.

dle  vasile 2 | Status: @ () CallerID: Patch

dk = 127001 B 1921681050 @) | Status: @ Channel || Zone [ @ Caller ID:
= 127001 g 21681060 o) [[IIIIN]] | Stetes: o0 cramnel () Zone (LU0 S0 () CalleriD: 114

Radio Recordings

Call Type PTT Hotkey: i

All Call
Group Call 1
Private Call 14

14 -

4k = 127001 B 1921681040 4| | Status:@ Channel [ Zone [ () CallerID:
4 = 127001 B 1921681030 ) | Status: @ Channel [0 Zone [ (1] CallerID:

8.3 Remote monitor units

To remote monitor units:
1. On the Main menu click the Voice Dispatch tab.
2. Click the + icon in front of the desired gateway.

3. From the units drop-down list select the unit name you want to remote monitor or in the blank
field in front of the Remote Monitor button enter the unit ID.

4. Click the Remote Monitor button.
The microphone of the selected subscriber radio(s) will be activated without them to notice.

You can setup the duration of remote monitor in Motorola CPS under the Signaling Systems
section.
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Remote Monitor Duration (sec) |19 3:

8.4 Receive a call

The incoming call displays on the screen.
To clear the channel, or to disconnect, click the DKey button.

o[ | Status: @ Caller 1D Fatch

- L UL N — s e
||=  woeor g wussws oo [T St o chaned SRR Zone GEIIENEI () Catter: 116
|

Raco Recordings

Call Type FTT Hokey |
AbCot —

B Crowp et (1
woste Cal (194 S

NOTE: A unit will not be able to receive any voice from dispatchers that are monitoring on different
channels. A call from unit to unit will not display within SafeDispatch.

From the MOTOTRBO Gateway application, you can additionally add channels to zones allowing you to
divide groups of channels. Thus facilitating the use of specific zones for emergency situations or
management only communications.

8.5 View recorded calls

Calls received through the Voice Dispatch are recorded.
In order to review the incoming calls:

1. On the Main menu, click the Voice Dispatch tab.

Click the + icon in front of the desired gateway.
Click the Recording tab.
In the Recording menu, click the green play icon in front of each record.

nal N
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fences 300 Laeemats ) bemory - Bepoms | TemMemageg, Voue Dmpatch | Tmemetry | Symem

=|v 127081 § mises Stana: @ | Chaned [ Zone [ ) | Callr O | Alsceen
\

=
_
FN o AL TS
& =
-~

If the Show Unit Login Record option is selected, the Voice Dispatch suite will also record the
user’s outgoing communication as well.

8.5.1 Filter recordings

In order to filter recordings, select the desired filter(s) and click the Filter button.

The following filters are available:

e Call Type — Select the Call Type option from the Filters area and from the drop-down list select
the desired call type then click the Filter button.

v Call T‘,’pe[Group call made H
™ Private call made
La Group call made
‘mﬁdl call made
oy Private call receiv_.
A28, Group call received
‘&ﬁdl call received

¢ Unit Name - Displays recordings for the selected unit.
e Time - Displays all recordings within the selected time interval.

8.5.2 Export call logs

You can export the call logs by clicking the Export Excel button. A notification pop-up displays which
provides you the path to the Excel file created.

Please note that only the recordings showing in the table (based on the selected filter criteria) will be
exported to the Excel file.
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9 Using Telemetry

safem@etile

Telemetry functions can either send commands to other radio stations or perform functions ‘on’
receipt of commands from other radio stations via General Purpose Input /Output (GPIO) messages.

An example of telemetry would be a truck with a snow plow. The truck transmits the status of the

snow plow, whether it is active (down) or inactive (up).
To view telemetry on the Main Menu, click the Telemetry tab.

T 5
o | S o ok g | 4 Ougaiey) Yooty 5
ot bt - . -
s G 1o veresn 5252001 120823
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The type of message you choose in the Motorola CPS to send to the unit transmitting telemetry will

determine what is displayed as GPOI1, GPOI2 and GPOI3 in SafeDispatch.

The status of Telemetry settings is displayed on the screen with either Green (On) or Red (Off).
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10 Troubleshooting SafeDispatch

If any issues occur and you need technical support from SafeMobile:
1. From the Main Menu click the System tab. All SafeDispatch activity logs display.

Uive * Geo-Fences and tandmarks *_ History ) Reports*” Text Messaging * Voice Dispatch ) Telemetry ) system
Last refreshy 3/14/2012 53822 PM. Export gatato logfiie

Type Code Imei Command

& sateDispatch X

2. At the upper-right corner of the page, click the Export data to log file button.

3. Send an E-mail to support@safemobile.com attaching the log file and giving a brief description of
the issue that occurs.
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